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• PPOs were the fastest growing 
product line, with 58 Plans 
marketing them by the year's end. 
By June 30, there were 8.3 million 
enrollees, which is more than 70 
percent of the nation's PPO 
population. 
• Olympic sponsorhip has shown 
outstanding results, "as we have 
identified, as a system, with the 
Olympic movement. What has 
drawn us together, I believe, is the 
nature of healthy competition," 
T resnowski said. 
• In government representation, 
the key member initiative (Plans 
people in Computer Operations 
Administration, T elecornmunica­
tions, Financial Planning and Analy­
sis, and the Engineering and Main­
tenance Departments, more than 
half of the teams were enrolled. 
HOP records 
big gains 
Health Options of Pensacola is being 
offered exclusively in the Russell 
Corp.'s (formerly Vanity Fair) plants 
in Niceville, Milton and Crestview, 
which have more than 15,000 eligi­
ble employees. 
HOP has replaced its biggest com­
petitor, MCHP, in Niceville, and it 
has achieved more than 90 percent 
penetration in the three locations. 
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Dorothy Hutcheson Anita Nurkiewicz 
work closely with congressional 
leaders from their states.) and the 
CarePAC program (The Florida 
Plan's political action committee, 
Florida Health PAC, is an affiliate.) 
have helped make significant 
strides. "I have gotten good 
feedback regarding the strength 
and confidence of the Blue Cross 
and Blue Shield organization from 
key people in Washington, D.C.," 
Tresnowski said. 
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Plans should promote community ties as 
tangible values, BCBSA president says 
T 
here will be fewer but 
stronger health insurance 
competitors in the future, 
and buyers will have a greater say 
in the process, BCBSA president 
Bernard R. Tresnowski said in his 
annual report to member Plans in 
November. 
Doctors remain the principal 
decision makers in health care, but 
"buyers as participants in many 
decisions determining the sites 
and duration of service can be 
expected to become a routine part 
of the health care process, " 
T resnowski said. 
"The day when physicians made 
all the decisions about all the 
circumstances of care will not 
return. Buyers have asserted their 
right to take part in such decisions; 
it is a legitimate right, and the 
buyers are here to stay, " he said. 
BCBS Plans must take that into 
account, but they also must seek 
contracting strategies to bring 
physicians and hospitals closer in 
sound business relationships, 
T resnowski said. 
Cost containment and the tough, 
bottom-line mentality of hospitals 
have strained traditional hospital­
physician-BCBS relationships to 
the breaking point. But as 
providers better understand their 
predicament, this environment will 
present unique opportunities for 
the Plans, Tresnowski said. 
"Hospitals and physicians can 
be expected to respond to a Plan 
that can demonstrate high 
standards of service to subscribers, 
creative products, broad availability 
of coverage, stability, and capacity 
to understand and help in finding 
solutions to the complex financial 
and professional problems 
encountered by hospitals and 
physicians in this difficult 
transition period, " he said. 
"I have the conviction that we 
need to find "ways to support our 
special community origins and 
relationships and the special 
concerns and responsibilities we 
have for the safety and quality of 
the services we provide. 
"I believe the time is corning 
when these characteristics that 
differentiate us from our 
competitors will be widely 
recognized and accepted again, as 
they were in years past, as special, 
tangible values. I believe that the 
sooner we recognize, accept and 
(Continued on page 4) 
1987 Variety Show will be a "dandy" 
There'll be plenty of dazzling entertainment in this year's "Toys for Tots" Variety 
Show, including a "Yankee Doodle Dandy" dance number featuring (fronL, 1-r) 
Latrelle Hartman, Linda Trice, Bonnie Blaess, Michele Adams, (hack) Michele 
Higginbotham, Sandy Litz, Lisa Koch, Sarah Johnson, Vanessa Helms and 
Catherine Robinson. 
The employee production for needy children will he at 8 p m. December 18-19, 
and also at 2 p. m. Dec. 19, in Lhe Jacksonville Civic Auditorium. TickeLs -- the price 
is one new toy per ticket -- are on sale rn the home of ice cafeLerias from 11 :30 a. m. 
to 1 p.m. 
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Joan Rauls 
Rauls cited for 
volunteerism 
Joan Rauls, a customer service 
representative in the Information 
Department with 21 years of service 
to BCBSF, recently received a certifi­
cate of appreciation and a river cruise 
for her volunteer work for Volunteer 
Jacksonville's Upbeat program. 
For more than two years, her work 
in fund raising and other activities 
has helped the American Cancer 
Society, the Multiple Sclerosis and 
Diabetes associations, Channel Ts 
art auction and Jazz Festival, and the 
Gator Bowl Association, among others. 
1987 Gavel Club 
graduates 
Completing the rigorous but reward­
ing Gavel Club program are (front, 1-r) 
Carolyn Rollins, Maude McKenzie, Jan 
Walker, Renee Pollard, Antoinette 
Pearson; (back) Margaret Lamkin, 
Shirley Butler, Barbara Kirce, Tessa 
Warnock, Teresa Edwards and Juanita 
Woodard. Absent is Luevenia Harper. 
Customer Service 
A special "thank you" 
To Tina McLeod (Customer 
Service Representative, PPC): " ...  
As large and as  busy as Blue Cross 
is, I want you to know how much I 
appreciate your attention to detail 
and taking the effort to write us ...  
It certainly feels good to know that 
l am not just a number . . . and that 
my claim is receiving your personal 
interest and attention. " 
Thankful for sci.vice 
"Mark Sewell, (Supervisor, 
Medicare A Customer Service) was 
extremely pleasant and helpful and 
I really appreciated it. It is getting 
so rare these days . . .  " 
Professionalism personified 
From letters about Robin King, 
(Customer Service Representative, 
Medicare B Telecommunications): 
"shows maturity by her ability to 
work without dose supervision, 
and reliability in carrying out 
instructions." And, "extremely 
courteous and helpful and is 
apparently very knowledgeable . . . 
I have been impressed with her 
efficiency and professionalism. " 
A high standard 
"Mary Adams, (Customer Service 
Representative, Telemarketing) is a 
credit to your training and to your 
standards of management. " 
"Be proud of her" 
"(Robin Wilson, Customer Service 
Representative, Medicare B 
Telecommunications) told us what 
to do after spending a great deal of 
time explaining the situation to us. 
You can be very proud of Miss 
Wilson." 
"Finally, after 80 years" 
'Tm 80 years old ... how nicely I 
was spoken to -- patient, tolerant . . . 
You should have more people like 
him (Alex Manolis, Customer 
Service Representative, Medicare B 
Telecommunications). I don't 
remember ever being treated so 
nicely. " 
"She is a jewel" 
"I wish I could express to you how 
much Chris Glover's (Customer 
Service Representative, Medicare B 
Telecommunications) assistance 
has meant to me. She is a je�el." 
Maud McKenzie 
McKenzie tops 
in gift sales 
For selling the most Olympic gift 
sales of any Employees' Club Boos­
ter (almost $1,400 worth), Maude 
McKenzie, a medical analyst in 
Medicare B Claims, earned a nice 
gift, as did employees of the former 
West Palm Beach office, which had 
the greatest branch office sales total. 
"Dear Mr. Flaherty," 
"Barbara Berlin (Section Leader, 
Information Department) ended up 
spending two hours, one of which 
was her lunch hour, with me to 
explain and educate me on the 
Medicare and Blue Cross Blue 
Shield systems ... "
DeseIVing of appreciation 
Henry Douglas, director of 
Medicare B Communications, 
recently thanked several employees 
for their work to resolve problems 
experienced by the Mobility 
Center. They are Correspondence 
Representatives Theresa Burr, Aida 
Sapin and Karen Wilson and 
Manager Jo Stanley, and Claims 
Examiners Kim Bell and Maggie 
Puskas, and Manager Angie 
Cullimore. 
"A rare commodity" 
''Your (David Schor, Customer 
Service Representative, HO South 
Florida) advice, patience and 
competence are truly a rare 
commodity in this day and age." 
BCBS NEWS 
BCBS standard option "best 
buy" for fed workers, retirees 
BCBS's Standard Option is a 
"best buy " for most federal 
employees and retirees choosing 
insurance for 19 88, according to 
"Checkbook's Guide to 19 88 
Health Insurance Plans for Federal 
Employees." 
An average family of three or 
four members will find BCBS's 
Standard Option the best buy 
among fee-for-service plans open 
to all federal retirees, said the book, 
which ranks plans based on the 
insured's total costs. The BCBS 
Standard Option ranks best for all 
types of non-postal employees 
except for coverage of a two­
person family, where it ranked 
second best behind the American 
Federation of Government 
Employees Standard Option. 
For single people, it ranked 
seventh among 21 Plans open to all 
workers. For retirees, it was ranked 
best for people without Medicare 
and second best for those who 
have medical coverage. 
Overstake still 
has it; wins gold 
in 'Masters' form 
Gram Overstake, an account 
representative in Fort Lauderdale, 
recently placed first in pole vault, 
discus and javelin, and second in 
shot put and longjump, in the 
North American Masters Track and 
Field Championships in West 
Palm Beach. 
Masters competition is for age 
30 and over. Overstake, who 
turned 30 in April, also won three 
golds medals in the Palm Beach 
Masters, the state's premier track 
and field event for masters. Having 
qualified for the Sunshine State 
Games with two golds, he didn't 
compete because his work had 
earned him a BCBSF Bahamas 
cruise that weekend. 
Doctors' income rose more 
than inflation last year 
The average physician's after­
expense, pre-tax income increased 
6.5 percent to $1 19,500 in 19 86, 
compared with the 1.1 percent rise 
in the Consumer Price Index, an 
American Medical Association 
survey shows. Doctors worked 5 2.2 
hours per week in patient care, up 
an hour from 1985, and they 
performed an average of 3.5 
surgical procedures per week, 
compared with three procedures 
per week in 19 85. 
The mean fee for an office visit 
increased 3.5 percent to $30.10, a 
rise the survey described as the 
lowest in 10 years. The waiting 
time in a doctor's office for 
patients with appointments 
declined to 1 7.7 minutes. The 
mean number of office visits per 
week handled by a physician rose 
to 75. 7. However, AM News 
reported that on hospital rounds, 
physicians made an average of 
25.8  visits per week, which it 
called the lowest number on record. 
"Super Meds" may corr 
with HMOs and PPOs 
New managed care "Super 
are beginning to appear in tl 
marketplace and could comF 
effectively with HMOs and P 
Peter D. Fox of Lewin & Ass, 
recently predicted that "Supc 
Meds " eventually will offer a 
of unbundled managed healt 
services such as an HMO, a I 
utilization review, assistance 
developing employee wellne5 
programs, assistance in contl 
absenteeism due to disability 
in handling workers' camper 
cases, and help in promotinf 
occupational safety and heah 
The Spirit of Thanksgiving 
This year, 83 needy Jacksonville area families received Thanksgiving food baske 
BCBSF employees, some of whom in FEP Correspondence included (seated, 1-r) 
Carter, Sandy Williams, Debbie Gardner, (back) Judy Purvis, Paula Crews, Am 
Eliza Baker, Sheila Heise and Tony Benevento. Bobby Ross, coordinator of the 1 
Club project, thanked everyone in the home office and especially Billy Alsobroo1 
Banks, Ann Collins, Bob lee and Karl Smith. 
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McKenzie tops 
in gift sales 
For selling the most Olympic gift 
sales of any Employees' Club Boos­
ter (almost $1,400 worth), Maude 
McKenzie, a medical analyst in 
Medicare B Claims, earned a nice 
gift, as did employees of the former 
West Palm Beach office, which had 
the greatest branch office sales total. 
"Dear Mr. Flaherty," 
"Barbara Berlin (Section Leader, 
Information Department) ended up 
spending two hours, one of which 
was her lunch hour, with me to 
explain and educate me on the 
Medicare and Blue Cross Blue 
Shield systems ..  "
Deser.ving of appreciation 
Henry Douglas, director of 
Medicare B Communications, 
recently thanked several employees 
for their work to resolve problems 
experienced by the Mobility 
Center. They are Correspondence 
Representatives Theresa Burr, Aida 
Sapin and Karen Wilson and 
Manager Jo Stanley, and Claims 
Examiners Kim Bell and Maggie 
Puskas, and Manager Angie 
Cullimore. 
"A rare commodity" 
''Your (David Schor, Customer 
Service Representative, HO South 
Florida) advice, patience and 
competence are truly a rare 
commodity in this day and age." 
BCBS NEWS 
BCBS standard option "best 
buy" for fed workers, retirees 
BCBS's Standard Option is a 
"best buy" for most federal 
employees and retirees choosing 
insurance for 1988, according to 
"Checkbook's Guide to 1988 
Health Insurance Plans for Federal 
Employees." 
An average family of three or 
four members will find BCBS's 
Standard Option the best buy 
among fee-for-service plans open 
to all federal retirees, said the book, 
which ranks plans based on the 
insured's rotal costs. The BCBS 
Standard Option ranks best for all 
types of non-postal employees 
except for coverage of a two­
person family, where it ranked 
second best behind the American 
Federation of Government 
Employees Standard Option. 
For single people, it ranked 
seventh among 21 Plans open to all 
workers. For retirees, it was ranked 
best for people without Medicare 
and second best for those who 
have medical coverage. 
Overstake still 
has it; wins gold 
in 'Masters' form 
Grant Overstake, an account 
representative in Fon Lauderdale, 
recently placed first in pole vault, 
discus and javelin, and second in 
shot put and longjump, in the 
North American Masters Track and 
Field Championships in West 
Palm Beach. 
Masters competition is for age 
30 and over. Overstake, who 
turned 30 in April, also won three 
golds medals in the Palm Beach 
Masters, the state's premier track 
and field event for masters. Having 
qualified for the Sunshine State 
Games with two golds, he didn't 
compete because his work had 
earned him a BCBSF Bahamas 
cruise that weekend. 
Doctors' income rose more 
than inflation last year 
The average physician's after­
expense, pre-tax income increased 
6.5 percent to $119,500 in 1986, 
compared with the 1.1 percent rise 
in the Consumer Price Index, an 
American Medical Association 
survey shows. Doctors worked 5 2.2 
hours per week in patient care, up 
an hour from 1985, and they 
performed an average of 3.5 
surgical procedures per week, 
compared with three procedures 
per week in 1985. 
The mean fee for an office visit 
increased 3.5 percent to $30.10, a 
rise the survey described as the 
lowest in 10 years. The waiting 
time in a doctor's office for 
patients with appointments 
declined to 1 7. 7 minutes. The 
mean number of office visits per 
week handled by a physician rose 
to 75.7. However, AM News 
reported that on hospital rounds, 
physicians made an average of 
25.8 visits per week, which it 
called the lowest number on record. 
"Super Meds" may compete 
with HMOs and PPOs 
New managed care "Super Meds" 
are beginning to appear in the 
marketplace and could compete 
effectively with HMOs and PPOs. 
Peter D. Fox of Lewin&: Associates 
recently predicted that "Super 
Meds" eventually will offer a range 
of unbundled managed health care 
services such as an HMO, a PPO, 
utilization review, assistance in 
developing employee wellness 
programs, assistance in controlling 
absenteeism due to disability, help 
in handling workers' compensation 
cases, and help in promoting 
occupational safety and health. 
The Spirit of Thanksgiving 
This year, 83 needy Jacksonville area families received Thanksgiving food baskets from 
BCBSF employees, some of whom in FEP Correspondence included (seated, l-r) Sandra 
Carter, Sandy Williams, Debbie Gardner, (back) Judy Purvis, Paula Crews, Ann Grace, 
Eliza Baker, Sheila Heise and Tony Benevento. Bobby Ross, coordinator of the Employees' 
Club project, thanked everyone in the home office and especially Billy Alsobrook, Betty 
Banks, Ann Collins, Bob lee and Karl Smith. 
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promote these values ourselves, the 
sooner they will be accepted by 
others," Tresnowski said. 
Reviewing 1987, Tresnowski 
reported the following: 
• As of June 30, Blue Cross Plans 
had 36.4 million contracts and 
73.5 million members, for a 29.9 
percent market share. Blue Shield 
Plans had 3 1  million contracts and 
60.4 million members, for a 24.4 
percent market share. 
• Also as of June 30, enrollment in 
BCBS HMOs grew by about 
500,000 to 4. 1 million members, a 
40 percent growth rate over the 
past 12 months. Plan HMOs now 
Golf tourney 
earns $1 6,000 
for Olympians 
The "Corporate Cup" golf tourna­
ment, BCBSF's first fund-raising 
event for the U.S .  Olympic teams, 
was a "huge success" that earned 
more than $ 16,000, tournament 
chairman Randy Simmons said. 
"It took a lot of effort from a lot of 
people to make this event such a 
good one," Simmons said. He espe­
cially recognized the folks in the 
Purchasing and Services Depart­
ment. Asked to help obtain paying 
teams, they contacted their vendors 
and other people within the Plan. 
Through their effons ,  and those of 
operate in 1 19 of the 122 targeted 
metropolitan statistical areas. 
• PPOs were the fastest growing 
product line, with 58 Plans 
marketing them by the year's end. 
By June 30, there were 8.3 million 
enrollees, which is more than 70 
percent of the nation's PPO 
population. 
• Olympic sponsorhip has shown 
outstanding results, "as we have 
identified, as a system, with the 
Olympic movement. What has 
drawn us together, I believe, is the 
nature of healthy competition," 
Tresnowski said. 
• In government representation, 
the key member initiative (Plans 
people in Computer Operations 
Administration, T elecommunica­
tions, Financial Planning and Analy­
sis, and the Engineering and Main­
tenance Departments, more than 
half of the teams were enrolled. 
HOP records 
big gains 
Health Options of Pensacola is being 
offered exclusively in the Russell 
Corp .'s (formerly Vanity Fair) planes 
in Niceville, Milton and Crestview, 
which have more than 15 ,000 eligi­
ble employees. 
HOP has replaced its biggest com­
petitor, MCHP, in Niceville, and it 
has achieved more than 90 percent 
penetration in the three locations. 
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leaders from their states.) and the 
CarePAC program (The Florida 
Plan's political action committee, 
Florida Health PAC, is an affiliate.) 
have helped make significant 
strides. "I have gotten good 
feedback regarding the strength 
and confidence of the Blue Cross 
and Blue Shield organization from 
key people in Washington, D.C . ," 
Tresnowski said. 
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Plans should promote community ties a! 
tangible values, BCBSA president says 
T 
here will be fewer but 
stronger health insurance 
competitors in the future, 
and buyers will have a greater say 
in the process, BCBSA president 
Bernard R. Tresnowski said in his 
annual report to member Plans in 
November. 
Doctors remain the principal 
decision makers in health care , but 
"buyers as participants in many 
decisions determining the sites 
and duration of service can be 
expected to become a routine part 
of the health care process," 
Tresnowski said. 
"The day when physicians made 
all the decisions about all the 
circumstances of care will not 
return. Buyers have asserted their 
right to take part in such decisions; 
it is a legitimate right, and the 
buyers are here to stay," he said. 
BCBS Plans must take that into 
account, but they also must seek 
contracting strategies to bring 
physicians and hospitals closer in 
sound business relationships, 
Tresnowski said. 
Cost containment and the tough, 
bottom-line mentality of hospitals 
have strained traditional hospital­
physician-BCBS relationships to 
the breaking point. But as 
providers better understand their 
predicament, this environment will 
present unique opportunities for 
the Plans, T resnowski said. 
"Hospitals and physicians can 
be expected to respond to a Plan 
that can demonstrate high 
standards of service to subscribers
1 
creative products, broad availability 
of coverage, stability, and capacity 
to understand and help in finding 
solutions to the complex financial 
and professional problems 
encountered by hospitals and 
physicians in this difficult 
transition period," he said. 
"I have the conviction that we 
need to find "ways to support our 
special community origins and 
relationships and the special 
concerns and responsibilities we 
have for the safety and quality 
the services we provide. 
"I believe the time is cominJ 
when these characteristics tha 
differentiate us from our 
competitors will be widely 
recognized and accepted agai1 
they were in years past, as spe 
tangible values. I believe that t 
sooner we recognize, accept a 
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1987 Variety Show will be a "dandy" 
There 'll be plenty of dazzling entertainment in th is year's "Toys for Tots " � 
Show, including a "Yanhee Doodle Dandy"  dance number featuring (front, l-1 
Latrelle Hartman, Linda Trice, Bonnie Blaess, Michele Adams, (bach) Michele 
H igginbotham, Sandy Litz, Lisa Koch,  Sarah Johnson, Vanessa Helms and 
Catherine Robinson. 
The employee production for needy ch ildren will be at 8 p. m. December 1 8  
and also at 2 p.m. Dec. 1 9, in the jachsonvi lle Civic Auditqrium. Tickets -- th 
is one new toy per tichet - - are on sale in the home office cafeterias from 1 1  :3 
to 1 p. m .  
